
CiviCRM
Jiří Bělohradský



About CiviCRM

 Open-source CRM solution
◦ CRM: constituent relationship management

 Web-based
 Designed for: 

◦ non-profit and non-governmental groups

 Integrated with CMS:
◦ Drupal
◦ Joomla!
◦ Standalone

 Current version: 3.1



Functions

 Contacts

 Interactions (Activities)

 Events

 Mailings

 Fundraising

 Grants

 Website integration

 …



Technical specification

 PHP 5.2.1
◦ Smarty, PEAR, Dojo toolkit

 MySQL 5.0 + InnoDB

 Apache 2.0

 Pootle – translations



Community

 Core team
◦ India (9)

◦ Poland (2)

◦ U.S. (2)

 Community forum (11500)

 Individual consultants, Advisory board



Participation

 Use cases

 Reporting bugs and requesting improvem.
◦ JIRA issue tracker

 Coding – commits limited to core team

 Translations – Pootle server
◦ Weekly commited into current trunk



My participation



My participation



Questions?

 Bc. Jiří Bělohradský

 belohji1@fel.cvut.cz
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